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LOUGHBOROUGH UNIVERSITY 
 

Library Users’ Group 
 

Minutes of the meeting of the Committee held on 7th November 2018 
 

Jeff Brown (Chair) 
 

 Andrew Dix  Dawid Trzeciakiewicz Matthew Inglis 
 Gilbert Shama  

 
In attendance from the Library: Matt Cunningham, Helen Curtis, Jen De-Lillo, Steph 

McKeating, Helen Young 

 
1. Introductions to new members and apologies for absence 

Apologies were received from: Matthew Adams, Alison Ashmore, Julie Fisher, 
Charlotte Greasley, Andrea Jenkins, Aija Lulle, Sharon Reid, Nathan Rush, Joao S 
Oliveira, Rob Seager, Julie Stirrup, Laura Valadez-Martinez, Emma Walton. 
 

2. Minutes of the last meeting (Page 2) 
My Lboro App: Users can access their own library account through the app. The 
website is also linked to the app for updates to automatically appear.  

 
3. Matters arising 

Nothing to report. 
 
Items for discussion 
 

4. Librarian’s report and library updates 
The IR replacement project is underway with the migration to Figshare and is 
scheduled for completion in summer 2019. There will be minimal changes to the 
submission process, but the public interface will look slightly different.  
 
The project for de-commissioning the Athens authentication and replacing it to 
single sign-on is ongoing. Using the VPN is the recommended method for off-
campus access. 
 
The NSS score for the library was maintained at 92% which is the second highest 
in the sector for library satisfaction. The schools AED, SBE and Wolfson have all 
increased in NSS scores although there has been a significant drop in satisfaction 
in the Design School. The Library is keen work with Schools to understand the 
issues and identify areas to improve. 
 
The Research Support webpages are due be launched soon.   

 
5. Induction for new students 

Matt Cunningham did a presentation explaining the process of the library induction 
for new students which happened at the beginning of term. All activities were 
promoted on the library social media channels.  
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- Pre-sessional students were invited to a treasure hunt activity to explore the 
library which received positive feedback. It will be reviewed for next year and will 
be embedded into students’ timetables.  

- There was a Know How session in the first few weeks of term for ‘getting the 
most out of your library’. 

- Tours and talks were running in the building every half an hour in the first week. 
250 students attended the tours.  

- The ‘Welcome to the Library’ section on the webpages have been updated and 
now features a top ten list of tips for using the library. 
 

Matt asked for any feedback from the LLOs regarding the induction activities. Any 
feedback/ suggestions should go to Matt Cunningham. 

 
 
 

6. Announcements and departmental developments 
An institutional review of Arts and Humanities provision is now underway. 
 
It was raised that the School of Business and Economics would benefit from the 
Library having a subscription to Overleaf, Online LaTeX Editor. Whether this would 
be funded by the library or IT Services will be in discussion.  

 
7. Any other business 

 

There have been complaints in SBE regarding a lack of books for students. Library 

staff explained that extra copies are ordered if there are more than 3 people who 

have requested for the book at the same time. Electronic copies are also ordered if 

available.  

 

There is concern regarding inappropriate behaviour from students in the library, for 

example putting feet up on furniture and eating in silent study. All library staff will be 

reminded to be more aware of this and inform students when they notice concerning 

behaviour. The noise alert text system was successful and will be continued this year 

during 24/7 opening hours for exams so students can also report any concerns.  

 
8. Date of meeting - tbc 
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